Employee Spotlight — Hannah

Altomare

How long have you been working at RT New
Day?

| have been working at RT New Day for about 9 months.

As an Account Manager, what are your primary
responsibilities?

My primary responsibilities as an Account Manager include
servicing the day-to-day needs of our retail brokers and their
clients, handling renewal and new business submissions,

processing binders, endorsements and policies and finding the
optimal coverage solutions for our clients.

What do you find to be the most enjoyable parts

of your job?

The most enjoyable part of my job is that we help our clients solve their problems and in doing so, |
am always learning something new, whether it be new coverages or markets, or new ways to handle
an issue.

How do you like to spend your spare time when you are not at RT New
Day?

I am a newlywed, having just been married this past May. In my spare time, my husband and | like to

take our dog, Gash, on long walks in our neighborhood. | also enjoy going to new local breweries
and trying different kinds of beer.



