Employee Spotlight — Joseph Reynolds

How long have you been working at RT New Day?

| have worked in RT's Environmental and Construction Professional (ECP)
Practice since August of 2018.

As a Consultant, what are your primary
responsibilities?
My primary responsibilities are to partner with our retail clients and

provide thoughtful professional liability and pollution liability solutions for
their Construction and Real Estate customers.

What do you find to be the most enjoyable parts of
your job?

There are two things that give me the most happiness in my day-to-day. First, | take a lot of
satisfaction in looking at a very challenging problem a customer is facing (be it a difficult project or a
challenging contractual setup), breaking it down to its component parts and then working with my
client to provide a compelling solution for their customer. On the other hand, where many times |
find the greatest enjoyment is in quickly and efficiently providing a top-notch coverage solution that

allows a construction or real estate client to win a bid or get on the job site. That's what we're here
for!

How do you like to spend your spare time when you are not at RT New
Day?
First and foremost, | love to spend time with my wife Kim, our son Jack and our “dog son” Tuck. We

like to be outdoors, cook together, listen to music and drink a little wine with friends (the adults
only!)



